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we areT
here is no shortage of issues that 
make higher education a seemingly 
unreachable goal for many in our 
Hispanic community. Of particular 

concern is the fact that our children are 
performing at the bottom of most indica-
tors, including a graduation rate below 
34%, the lowest of any group in the Cleve-
land school system. Our performance on 
state-mandated testing is abysmal at best, 
with more than 50% of our students fail-
ing reading proficiency tests, 60% failing 
math, and 70% failing science.

As startling as these statistics sound, they 
are opportunities to get involved, make 
changes, and offer help. We at Esperanza 
can assure you that there is hope.

Our efforts in 2009 were empowered 
through your support and our unique col-
laborations with community partners.

We serve our community with services 
that strengthen the entire family. Our 
summer enrichment program provided lit-
eracy and language-acquisition instruction 
to students kindergarten to eighth grade. 
Our Hispanic Youth Leadership and Ju-
nior Leadership Programs gave middle- 
and high-school students the resources 
they need—tutoring, mentoring, and life 
skills—to successfully graduate from high 
school. Adults were provided with ESL and 
computer-literacy classes, giving many of 
them confidence to continue their educa-
tion. And of particular pride to our com-
munity, we provided over $30,000 in schol-
arships to Cuyahoga and Lorain County 
students to attend college.

The great Hispanic Educator Jaime Es-
calante once said, “The day someone quits 

school, he is condemning himself to a fu-
ture of poverty.” Equally important is the 
day that the community allows their chil-
dren to quit school, we are condemning 
them, and ourselves, to a life of poverty.

Esperanza vows not to quit on our children. 
We will continue working hard to ensure 
that all Hispanic children in Cleveland 
have access to a quality education and a 
life of opportunity. The success of our stu-
dents is vital to the prosperity of our com-
munity.

On behalf of the trustees, staff and stu-
dents of Esperanza, Inc., we want to thank 
you for the support that you gave us in 
2009. Your generosity allowed us to con-
tinue providing services to our community, 
even during tough economic times. While 
2009 was a year of transition, we ended it 
looking forward to new opportunities.

Thank you, not only for believing in Espe-
ranza’s ability to help students be success-
ful, but for choosing to invest in our stu-
dents’ future and our community.

Felicia Soto
President, Board of Trustees

Victor Ruiz
Executive Director

A message from the Board President 
and Executive Director



hope.



we are
Stay In School for College & Career 
Opportunities (SISCO)

SISCO focuses on middle-school students 
with tutoring, enrichment and mentoring 
designed to increase high-school gradua-
tion rates among Hispanic students. Our 
partners include the Cleveland Metropoli-
tan School District, and local colleges and 
universities.

180 students served
grades 6-8 at Luis Munoz Marin, Joseph 

Gallagher, Stephen Buhrer and Scranton 
schools in 2009

Summer Enrichment Program

Our six-week summer program focuses on 
language acquisition and literacy. Partners 
for this program included American Greet-
ings, Baldwin-Wallace College, Case West-
ern Reserve University, Children’s Hun-
ger Alliance, City of Cleveland, Cleveland 
HUMADAOP, Cuyahoga County Public 
Library, the Financial Literacy Workshop, 
Hope Academy, Cleveland Museum of Nat-
ural History, Nueva Luz Urban Resource 
Center and Merrick House.

70 students served
grades kindergarten through eighth in 

2009

English as a Second Language (ESL)

The goal of the ESL Program is to de-
velop English-language proficiency and 
Cognitive Academic Language Proficiency 
(CALP) in English language learners so 
that they can function independently in 
mainstream classroom settings. The fo-
cus of the program is primarily linguistic. 
Through Cuyahoga Community College’s 
ABLE program, Esperanza was provid-
ed two certified ESL professors to offer a 
morning and evening course for adult Eng-
lish-language learners.

66 adult students served
in 2009

We not only offer services our community needs. We offer ideas 
and promote partnerships to reach even farther. 



collaborators.

Students enjoyed several field trips, like this one to the Cleveland Metroparks Zoo, during Esperanza’s 2009 Summer Enrichment Program.



we areYouth Leadership Programs

Our leadership programs provide youth 
in grades 6-12 with leadership opportu-
nities and programming designed to help 
students achieve academically and in life. 
By encouraging healthy life skills through 
hands-on development and service activi-
ties, we believe real-world experiences of-
fer valuable experiences for children at 
critical points in their lives.

Our leadership programs include the His-
panic Youth Leadership Program (HYLP), 
Junior Leadership Program (JLP), Esper-
anza’s Latina Leadership Alliance (ELLA), 
and Esperanza’s Latino Leaders for an 
Outstanding Society (ELLOS).

73 students served
in 2009

We have a responsibility to set an example and inspire change. 
Our volunteers and students take this responsibility seriously.

Esperanza Scholarship Program

Awarded at our annual Fiesta of Hope lun-
cheon, our scholarships provide financial 
support for local Hispanic college students, 
some of which may be receiving their only 
opportunity for post-secondary education.  
This program is supported by individu-
als and corporations from the community.  
Scholarship recipients also have access to 
internship and mentoring opportunities 
before and during college.

52 scholarships
awarded in 2009 to students from 

Cuyahoga and Lorain Counties.

$30,500 awarded
as scholarships



mentors.

Hispanic Youth Leadership students prepare for mountain biking with Youth Outdoors, an initiative focused on outdoor adventure.



we areEsperanza’s Community Computer 
Resource Center

This resource enhances the academic and 
computer skills of young students, and also 
improves computer literacy for adults. The 
center provides a free-access location and 
free classes year-round. We offer 10- and 
14-week computer-training programs in 
the spring, summer, and the fall semesters 
to adults. From basic lessons on computer 
and internet usage, to basic and advanced 
Microsoft Office (Word, Excel, and Power-
Point) education. Special classes in Micro-
soft Publisher, resume writing and budget-
ing are also included.

450 students served
as adults and middle- and high-school 

students in 2009

Creativity and collaboration can produce amazing results.

Summer Employment Program

In the summer of 2009, as part of the Work-
force Investment Act Summer Employment 
Program, Esperanza placed 120 high school 
students in jobs within Cuyahoga County. 
Every student received two weeks of train-
ing and at least six weeks of employment.

120 students employed
ages 14-21 in 2009



innovators.

Esperanza’s ELLOS club, with volunteer Luis Gaitan of Turner Construction, toured a work site as part of the Summer Employment 
Program which served 120 students in 2009.



* Includes $30,500 paid in scholarships.
The numbers presented are year-end financial position of Esperanza, Inc.  Our annual 2009 Financial Statements were audited by KPFF, L.L.C, Certified Public Accountants, and are posted on Esperanza’s 
website. Note that all contributions and grants are recorded as support when received or recorded as a receivable (once we receive an award letter).  Some Funds received in 2009 are for 2010 Programs. 
Assets Released from Restriction are not current year revenue, but represent prior period revenue that became available for use in the 2009 Fiscal Period.

SISCO		   		  $149,790 	 22%
Scholarships	  		  $59,608 	 9%
Computer Training		  $85,428 	 12%
Prime-Time and Mentoring	 $89,890 	 13%
Summer Employment	  	 $179,111 	 26%
Management & Operations	 $120,183 	 17%
Other Programs	  	 $5,429 		 1%
(Youth Leadership, campaign25)		
Total	  			   $689,439 	 100%

Grants	 	 $429,421 	 77%
Contributions	 $69,643 	 13%
Other	  	 $56,828 	 10%
Total	  	 $555,892 	 100%

2009 expenses

2009 revenue & support
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2009 Board of Trustees

Felicia Soto, President
JPMorgan Chase

Maria L. Haller, Esq.
1st Vice President
The Sherwin-Williams Company

Justin C. Perry, Ph.D.
2nd Vice President
Cleveland State University

Anibal Estremera, Treasurer
Arrow Electronics, Inc.

Jane Nedley, Secretary
Booz & Company (N.A.) Inc.

Al Lopez
President Emeritus

Luis Martinez
President Emeritus

Carlos Chinchilla
Hispanic Alliance, Inc.

Andrew R. Connors, CFP
Fairport Asset Management

Manuel B. Dominguez
NASA Glenn Research Center

Ilene Jarrell
Fifth Third Bank

Alfredo Posada
Federal Reserve Bank

Lynette Rodgers, Esq.

Alvin Serrano
United Parcel Service (UPS)

Danny Vazquez
Cuyahoga Community College

Maribel Verdon, PHR
Lincoln Electric Company

Ginny Whipkey Caringi
American Family Insurance



3104 West 25th Street, 4th floor
Cleveland, Ohio 44109 
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we are • Abington Foundation • Aetna Volunteer Council • Akron Aeros • Al & Alicia Lopez • Alfredo Posada • Allied 
Home Mortgage Capital Corporation • Amber F.Shulman • American Family Insurance • Ameriprise Financial • Amy 
Ramos • Ana Kennedy • Andres & Jessica Gonzalez • Andrew & Anne-Marie Connors • Anibal Estremera, Jr. • Ann 
Hillman • Arlene Spahn • AT&T Ohio • Baker & Hostetler • Baldwin-Wallace College • Barbara Gadosik • Blaine Griffin • 
Brian Cummins • Candice Wade • Caribe Grocery • Carlos A. Chinchilla • Carlos Delgado • Carmen & Michael DeHaan 
• Carmen I. Delgado • Case Western Reserve University • Cathy Lewis-Wright • Central State University • Citizens of 
Cuyahoga County Obudsman • City Bank Investment • City of Cleveland • CJ Jones • Cleveland Clinic • Cleveland 
Foundation • Cleveland Indians Baseball Company • Cleveland Metroparks Zoo • Cleveland Reads • Cleveland State 
University • Congresswoman Marcia L. Fudge • Construction Labor Group • Council of Smaller Enterprises (COSE) • 
Courtenay Colbourn • CSU - Cleveland Marshall School of Law • Cuyahoga Community College    • Cuyahoga County 
Board of MRDD • Cuyahoga County Public Library • Cuyahoga County Recorders Office • Cynthia Balint • Danny 
Vazquez • Darlene Pavlock • David Visocky • Debra Thornsberry • Denise Rucker Burton • Diana C. Starks • Diana 
Centeno-Gomez and Luis Gomez • Dollar Bank • Don Barrett • Don’s Litehouse • Doria Horvath • Dr. Craig Follins • Dr. 
GloriaVaquera • Drs. Jorge & Norma Gatica • Ed Morales • Eddie Santos • Eli Santiago • Eric Lewis • Esbi International 
Salon • Executive Women International • Federal Reserve Bank of Cleveland • Felicia Soto • Fifth Third Bank • Fiol Smith • 
Firefly’s Minigolf • Flor Gomez • Gabriel Gonzalez • Gail Bialek • George Gund  Foundation • Gil Cody • Gina McCarthy • 
Giving Back Gang • Great Lakes Science Center • Greater Cleveland Partnership • Gus and Liliana Hoyas • Hector Vega • 
Henry Guzman • Hispanic Alliance, Inc. • Hispanic Business Association • Home Savings & Loan • Home Savings Charitable 
Foundation • Human Arc • Hyland Software, Inc. • I.B.E.W. Local No. 38 • Ingrid Angel • Ingrid M. Rodriquez-Reichert • 
Invest in Children • Jane Nedley • Janet & Jaime Cannata • Jean M. Ohlenbusch • Jeff Thomas • Jennifer Ransom • Jesus 
Rodriquez • Jim Petsock • Joe & Susan Lopez • Joe Cimperman • Joe Lopez • John & Cristine Chasser  • John Carroll 
University • John Gonzalez and family • Jonathan A. Anderson • Jonathan Ortiz • Jose & Molly Feliciano • Jose & Sandra 
Torres • Jose Delgado • Jose Torres • Judith Lozada DeCrane • Judith Malone • Julio C. Castro • Justin Perry • Karen White 
• Karen Wyman • Karrie Jethrow • Kate Vale • Kelly McClelland • Ken & Pamela Aguilar • Ken Kabb • Ken Taylor • Kenny 
& Pam Aguilar • Kent State University • Keybank • LaBena Fleming • Latina • Laurice Skin Care & Cosmetics • Lawrence 
Slenzka • Ledge Pool Recreation Area • Lee Gill • Lee Lazar • LifeBanc • Lisa Dunnigan • Luis & Nora Martinez  • Luis 
Gaitan • Luis Martinez • Lyn Rodgers • Magda Gomez • Manuel & Margaret Dominguez • Margaret W. Wong & Assoc. 
Co., LPA • Margaret Wong • Maribel & Daniel Verdon • Martha Holden Jennings Foundation • Marvelous Ray-Baker • 
Mary Stein • Matt Mitchell • Maureen Dee • Mayra DiNunzio • Meryl Trimble-Johnson • Michael Garmone • Michelle Mills 
• Michelle S.Triplett • Millie & Benny Feliciano • Molly Farrell • Monster Mini Golf • MyCom • Mylayna Albright • NASA 
Glenn Research Center • Natalie Green • National City Bank/PNC • Natividad Pagan • New Era Builders • Nicole & Allan 
Velez • Norma B. Singleton • Northeast Ohio Regional Sewer District • Nueva Luz Urban Resource 
Center • Office of the Governor • Ohio CAT • Oscar & Maria Vazquez • Pamela Holmes • Patty 
Quinonez • Pickwick & Frolic Restaurant and Club • Playhouse Square • PS Promotions • Randy 
McShepard • Reiney Institute • Rev. Max Rodas • Richard & Jane Nedley • Robert Romero 
• Roberto Chavez • Roy L. Morrow • RPM International, Inc. • Selene Giron • Sister Alicia 
Alvarado, O.P. • Starting Point • State Farm Insurance Company  • Stephanie Mercado • Sylvia 
Royle • Terri Hamilton-Brown • The Children’s Museum of Cleveland • The Cleveland 
Museum of Art • The Kabb Law Firm • The Lincoln Electric Company • The Lubrizol 
Corporation • The Nielsen Company/Gap Communications • The Sherwin-Williams 
Company • The University of Akron • Third Federal Savings & Loan • Thomas White 
Foundation • Timothy Cherotti • Turner Construction Company • Ulmer & Berne LLP 
• United Black Fund • United Parcel Service (UPS) • United Way • Uptowne Grille • 
Victor & Danielle Ruiz • Wanda Colon-Canales • WNWV The Wave 107.3 • Workforce 
Investment Act • Yanira Santini  • Yvonne M. Conwell • Zoraida Valentin • Esperanza.


